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Abstract

Aim and introduction: This study aimed to investigate the state of student
teachers' speaking skills, along with the challenges they face and potential
solutions, based on the lived experiences of both student teachers and experts.
Mastery of speaking skills enables teachers to achieve job satisfaction and gain
popularity among students. Proficiency in communication and speaking skills has
numerous positive impacts for educators. Effective communication between
teachers and students is one of the most vital factors contributing to students'
growth and success at various educational levels, making strong communication
skills essential for every teacher. Research has revealed that despite the positive
effects of speaking skills for educators, and considering the prevalent lecture
method in the Iranian education system, the education system and university
textbooks have not given adequate attention to communication and speaking skills.
Methodology: This study employed a mixed-methods approach. Document
analysis was used to address the first research question, while the
phenomenological method was applied to explore the remaining questions.
Phenomenology involves studying lived experiences or the lifeworld as perceived
by individuals, rather than an objective reality separate from them. Potential
participants included all student teachers at Allamah Tabatabaei Campus in Ardabil
Province, as well as experts in communication skills. Following the principle of
theoretical saturation, no new information emerged after conducting 25 interviews
with student teachers and 15 interviews with experts and instructors in
communication and speaking skills; consequently, the interviews were concluded.
Data were collected through in-depth, semi-structured interviews and two-way
dialogues. The primary data collection instrument was a semi-structured interview
designed to explore the lived experiences of student teachers, experts, and
instructors of public speaking skills related to the research topic. Ethical
considerations included providing participants with clear explanations about the
study’s purpose and significance, ensuring voluntary participation without
coercion, refraining from collecting personal information from teachers,
maintaining confidentiality by not disclosing opinions to others, deleting audio
recordings after note-taking, and using the results solely to enhance the quality of
education. Participants and student teachers were also informed of the research
findings. To ensure the validity, transferability, and reliability (or verifiability) of
the interview questions and responses, techniques such as triangulation, member
checking, parallel accurate data collection, and researcher self-review were
employed.
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Finding: According to the findings, the approved syllabi at Farhangian University
in Ardabil Province cover topics such as language and creative expression, the
relationship between language and education, professional ethics for teachers,
storytelling and creative performance, counseling techniques, listening skills,
language skills, phonetics, writing skills, children’s and adolescent literature, and
human communication. Notably, some fields, such as "Persian Language and
Literature, sufficient attention to technical speaking skills, whereas others, like
"Elementary Education" and "Theology Education, less emphasis on this area.
Furthermore, during interviews with student teachers, they highlighted the need for
greater focus on learning speaking skills, identifying various obstacles including
infrastructural issues at Farhangian University, personal factors such as shyness
and lack of motivation, challenges in teaching speaking skills, lack of experience,
and insufficient emphasis on this skill. Regarding the importance of speaking
skills, experts emphasized elements such as effective communication, the role of
speaking skills in teaching, and enhancing student teachers’ abilities. Among the
experts’ suggestions for developing speaking skills were activities such as
breathing exercises, participation in training courses, and voice exercises.
Discussion and Conclusions: The most essential tool a teacher needs in their
profession is the art of speaking. A teacher skilled in this area can create an
engaging and enjoyable classroom environment that captures students' interest in
the course material. Without strong communication and speaking abilities, a
teacher risks delivering a dull and uninspiring class. It is widely recognized that
expressive language skills are crucial in education and training. Given the
challenges involved in teaching speaking skills to student teachers, this study
examined the importance of these skills and proposed practical solutions. During
interviews, student teachers were initially asked to explain how learning public
speaking skills influenced their career growth and professional development. Most
emphasized the importance of public speaking in strengthening relationships with
students, fostering motivation and interest, linking career success for both student
teachers and teachers, and positively impacting classroom management and the
overall educational environment. Therefore, from the perspective of student
teachers, speaking skills play a vital role in their careers. Additionally, it can be
concluded that the ability to speak effectively to a group and articulate ideas and
opinions promotes personal growth and enables effective communication with the
audience. Based on these findings, it is recommended that theoretical and practical
courses aimed at enhancing speaking skills be introduced across all disciplines at
Farhangian University. Moreover, individuals who have mastered this skill and
achieved success in their lives should be invited to the university to share their
experiences with student teachers.

Keywords: Lived experience, Farhangian University, Student teachers, Speaking
skills, Communication skills.
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