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Abstract

Objective and Introduction: Hearing is one of the most essential sensory
abilities, and without it, many human capacities for adapting to the environment
are significantly affected. Learning, the most fundamental human ability for
adaptation, environmental shaping, and cognitive development, is significantly
influenced by the sense of hearing. Hearing impairment can hinder personal
development, learning, and social and behavioral skills, presenting challenges for
the families of affected individuals. The importance of educational environments
and the critical roles of teachers, educators, and parents in shaping the future
academic, social, and professional lives of students with hearing impairments is
undeniable. Therefore, this study aims to identify the factors that contribute to
effective teaching for deaf students, based on their lived experiences, in Zahedan.

Method: This study is applied in nature and employs a qualitative
phenomenological approach as its exploratory method. Phenomenology, from a
lexical standpoint, is the study of phenomena of any kind and their description,
considering how they manifest before any evaluation, interpretation, or value
judgment. On the other hand, if we consider phenomenology as a branch of
semantics, the meanings that emerge in human life constitute a semantic system.
This semantic system is established by incorporating existence into the dimensions
of time and place. The identification of this semantic system is similarly achieved;
it is referred to as knowledge in conjunction with time and place. "Life experience,
phenomenology, fundamentally involves the study of lived experiences or the
world of life. Phenomenology focuses on the world as it is experienced by
individuals, rather than on a reality that exists independently of human perception.
Therefore, it raises the question, "What constitutes lived experience?" Since
phenomenology aims to uncover the meanings inherent in everyday life,
Polkinghorne emphasizes that understanding lived experience involves grasping
the meanings of human experiences as they are actually lived. The statistical
population comprises teachers, staff from schools for deaf students, and employees
of the Exceptional Education Department in Zahedan. A purposive sampling
method was employed to select 16 participants, continuing until theoretical
saturation was reached. The data collection tool consisted of semi-structured
interviews conducted individually with participants, each lasting approximately 45
minutes. Although the interview questions were predetermined, additional
questions could be incorporated based on the information provided by the
interviewees. For data analysis in the qualitative section, the Strauss and Corbin
(1990) coding method was employed, which follows a three-step process: open
coding, axial coding, and selective coding. In this three-step process, initial themes
from the data are assigned titles, concepts and categories are extracted, and
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subcategories for each category are identified. From this process, conceptual
clusters are formed, each belonging to specific categories. Eventually, a
framework is established based on the relationships between these categories,
leading to the development of a theory that explains a phenomenon.

Findings: The coding process resulted in 139 codes during open coding, 25
subcategories during axial coding, and 5 main categories during selective coding.
Ultimately, five key factors were identified as essential for the effective education
of hearing-impaired students: suitable educational environments and services, the
competence of educational and rehabilitation staff, the needs of students, family
support, and the adaptation of educational content. Appropriate educational
environments and services encompass five key subcategories: the quality and
quantity of educational space, exceptional educational facilities, the school
atmosphere, educational resources per capita, and collaboration with other
institutions. The effectiveness of educational and rehabilitation staff includes eight
essential subcategories: expertise and skills, enhancement of teaching methods,
management efficiency, recruitment and hiring of educational and rehabilitation
personnel, teachers' attitudes, group interactions, fostering teachers' motivation and
creativity, and the importance of diverse training programs. Attention to students'
needs encompasses six key subcategories: age of entry and the critical period for
language acquisition, bilingualism, growth and learning, acceptance and support,
access to higher education opportunities, self-confidence, and social role-taking.
Family support encompasses four key subcategories: economic and cultural issues
affecting families, parental collaboration with schools, education and support for
parents, and early intervention. Additionally, the adaptation of educational content
consists of two essential subcategories: quality and quantity. In terms of the
number of conceptual propositions identified for each factor, the efficiency of
educational and rehabilitation staff emerged as the most significant, with 40
conceptual propositions. This was followed by appropriate educational
environments and services, which had 26 propositions; attention to students' needs,
with 38 propositions; family support, with 23 propositions; and the adaptation of
educational content, which had 12 propositions.

Discussion and Conclusion: Key factors contributing to effective education for
deaf students include employing specialized teachers with expertise in special
education and equipping schools with exceptional facilities, such as soundproof
classrooms, speech therapy rooms, smart boards, and suitable desks and chairs.
Additionally, since hearing loss in children can result from both hereditary and
acquired factors, it is essential to implement preventive measures before birth.
These measures include genetic counseling prior to marriage, blood tests, RH
factor testing, consultations with specialists before pregnancy (especially for
chronic or specific conditions), avoiding unsupervised medication during
pregnancy, and preventing physical trauma to the fetus during pregnancy and
delivery. Postnatal measures, such as neonatal hearing screening, timely treatment
of ear infections, avoiding foreign objects in infants' ears, preventing exposure to
loud sounds, and, in general, ensuring early intervention, should also be taken
seriously.

Keywords: Deaf student, Exceptional schools, Lived experience, Effective
education.
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