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Abstract

Introduction: Public library services are a process that assists organizations in
finding, selecting, organizing, and disseminating important information. This
specialized field is essential for activities such as problem-solving, dynamic
learning, and decision-making. Effective communication can enhance various
organizational performance characteristics by enabling the organization to "operate
smarter. Considering that the transfer of knowledge and information to students is
invaluable and contributes to learning and the expansion of human knowledge,
students at all levels of education require access to books, periodicals, and other
informational resources, as well as the assistance of librarians who serve as experts
and guides. The purpose of this research is to investigate the relationship between
public libraries and student learning in the public libraries of Lorestan Province.
Specifically, it examines the correlation between various components, including
tangible factors, reliability, responsiveness, peace of mind, confidence, and
empathy, and their impact on learning.

Method: This research employs a descriptive survey methodology. The statistical
population consists of all library member students aged 12 to 17 years in the public
libraries of Lorestan Province, totaling approximately 6,600 individuals. The
sample size was determined to be 360 participants, based on the Morgan and
Karjesi table. The samples were selected from public libraries across the entire
province using a stratified random sampling method. Questionnaires developed by
the researcher, titled "Library Culture and Book Reading" and "Student Learning"
were collected. To ensure validity, the questionnaires were distributed to five
professors of Library and Information Sciences from Payam Noor University in
Lorestan Province, and their feedback was incorporated into the final version of
the questionnaires. In the first section of the library and reading culture
questionnaire, personal characteristics such as gender, education, and work
experience were addressed. The second section focused on membership and usage
of public libraries, while the third section examined service components, working
conditions, library space, environment, location, resource collections, library staff,
individual factors, and other relevant elements. The questionnaire utilized a Likert
scale response format and comprised four dimensions: reading habits, motivation
to study and read, time allocation for reading, and general popularity of reading
and libraries. Each dimension included five questions. To calculate the score for
each dimension, the total points from the questions associated with that dimension
were summed. To determine the overall score of the questionnaire, the total points
from all questions were aggregated. The students' learning questionnaire consisted
of 25 items, with a response range of four options. It encompassed five
dimensions: attitudes and perceptions, acquisition and integration of knowledge,
expansion and modification of knowledge, meaningful use of knowledge, and
mental habits. This questionnaire included four response categories: low,
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somewhat, moderate, and high, which were assigned numerical values from 1 to 5,
respectively. To evaluate each dimension of the questionnaire, the scores
corresponding to the questions within that dimension were summed, resulting in
the overall score for that dimension.

Finding: There was a positive and significant relationship between public library
services and student learning in the public libraries of Lorestan Province. In the
learning questionnaire, the highest ranking pertains to "the student's ability to
apply new information in problem-solving and the impact of new information on
the student's capabilities. the lowest ranking is associated with "the ability to tackle
new and unfamiliar problems using the information learned by the student. In the
library service questionnaire, the highest ranking is linked to being the best place
to spend free time and study textbooks, the lowest ranking relates to distribution
of time among work, family responsibilities, and study. There is a significant
relationship between tangible factors and learning. Additionally, a notable effect
exists between reliability and learning variables. The component of knowledge
distribution significantly influences both response and learning. Furthermore, there
is a positive correlation between confidence and learning, indicating that as
confidence increases, so does the level of learning.

Discussion and Conclusion: There is a positive and significant relationship
between the services provided by public libraries and the various components of
students' learning in the public libraries of Lorestan Province. The quantitative and
qualitative development of libraries, particularly those that engage with society on
a broad scale, plays a significant role in fostering a reading culture. Libraries play
a crucial role in influencing learning and are essential for academic activities,
optimal performance, and the continuous development of students. They provide
vital resources that enhance and accelerate learning. By creating unique projects
and experiences, libraries foster an experiential learning environment. It is
recommended that this public infrastructure be utilized optimally and efficiently
for all students, as well as for additional educational levels in universities. Optimal
and efficient utilization of this public infrastructure is recommended for all
students, as well as for additional academic levels in universities.
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