Daneshvar (Raftar) Shahed University/ 15th year/ 2009/ No.33

TY o los [p203l Sl IAY asiul faals olKidls /53 ) jeiils iwgh - cols anlialogs

il b Sile)jlaw s adasl) (Sw) o
N A

5D

9 ol HglS)H Hy oo

dals oKl Lok )
Q\J.é.? &SNS d&)_}ﬁT Slids A | wl.w'-':)ls Ls‘,z.fu\) At
*E-mail: mirzamohammadi@shahed.ac.ir

oS

I8 wlEte g3y 4 95 S0 90 iJele (303wl plgic 4 ilejls y& Sluil 555 0)9 0l
&ls oleas a3l 5 il by plomil dy s o 9 A ilwsl (§945 3929 czsunl azd 5
S adaly ) 0 Ay pusla allie 3 13 weiblaalsn glie sl a5 glejlis sl b 655 wsllas
oaih 4388 HLTAy 54855 by w25l y eadlsd OUT oiloald A5l cass b QLSS ilo s
ol ils sale bty i i 3eeT 9 SIS QU Al (5 LeT asols bl so holos _ Sawoss
L ol bl asls p7S S92 90 HoT 3 ,aT &5 aa g3 by aF wmnl AE-AD Sluass Jlw s ol
S G5 Z b gl 08 LAublige 0) 45 1Y 53 s i PVA slass ol S bl 0 pis EVA
Sy B bd b (55 Ages by Jl (Amels (=dly oaislas A55a3) Cawlie A3ges bkl
sl Maa VY aolidus 33 9 p350 9 T Gl V¥ (ko jlo Sy dolishun 5 3l Lol (55T gon
o3l FLsLS (b9 I Laaslisin s bl Ghomiss cags b o3liiul o)l wloas ash)l
bl osiasglis aF el cuwsdy /A g /AF L sal s s )3 4 Juols Flil,S ST oy pus 2
WS9d: Hawo 95 JoT S be) Jl waid 5 91,5 slaosls Julxs 9 & 505 (sl p il s
©oleT Hi8le 55 )l eslaiuwl b Waesls Sbliiwl Jul=xs )35 Guiloly 5 Ve Syl (oSl a0
s puilaly Jidos 9905 w9 py GKtused 28 90T SLAG) I 550 pe 9SPSS
612 puste (pis alasl) (yus s SCHEFFE uiss 09057 9 o JamueT g9e T (ANOVA) aygus
ashl e oo b QUS ile sl s ol sserl 305 lie Gaizes (slaamsly .o osltwl —alixe
akul) obT s ol wumds 5 Glaed Wlisabl (5295wl Oljse (L 9 Sl OT sl 9 leas
S8 9 (S S H3o (i GLA pusie b PUS O Silojlw 35 9l jae prixed )l
SIS aloal) QBT csosd wlgins 5 plaskiul

Jlse (30 lisebl (5955wl ( 2Lk 9 bl anload =auass « Silo jlw Sqss Lo dly s
oesele 5 5 2l

S s il () o lgs ( glasle S5
9 Culosls 58 305 coo 1y ol 3l Slaslu deas
S Olejlw Ho Dleds &l 6ol Agad ol Culg s
o 53 V494 3 S Y] e SRS el

7Y

AO/A/YY dlae il yo @
20bsls 4 Jlayl @
IYZATAMEG]

ASINNE (Y

INZAVAR (n

0lyals Sl il @
ARIXIY (A

APIXNE (Y

AFIN Y (Y

(oMol (gl Lyl @
AZIVIYY (A

APIEIE (Y

RS W RCRIFRYY 4
APIYIY ()

APIEI17 (X

il ol 4 Ll @
AZIFA ()

APIENA (Y

ke ols i il s @
ASIIY Y (A

AV (Y

MINNF lia 50 @

j

-

Scientific-Research

Journal of

Shahed University
Fifteenth Year

No. 33
2009

cwd gy — ool aoliakogs

RV Ry L

8 0,398 — o3 il Jlu

Yo ki
IPAY it

/

Aondio

Jols el o o 3,8 Tamn S 5 0130 By S5 i
A S by g Solen g OUT 5t
03 ES5LEe a8 ol Witme pli g [V 3530 SIS



u\hl&b@élég&c0@53&@}5&]—56)1.51QW)V}QQ%&&')‘WQ@LQ}LAMdb.ﬂ)w)}g ]

iy o S5 Gl 4 gliws (sl gl s OF ()3
[0] xS e

Cte gla 2 55 5l sl 1 Gl dgas 0
il e Jad as Olsle S 4 s sl 31 e
oy esleys 3,8 S Sl aes s @)l
Gl 3 oS ol et ol B G 5 Olejle 4 Ol
5 cmdbge 5 Ol 4 1y OLs a8Me Olosle lael of
o s 4 a5 L [P] is e 0L O atengey o108
s slad (VAAY Ty a) il A i
(2 S 2 d 4 45 3 b Ol 1 Sl
v]

g 3 Sleslw dgad g 55 ol 53 iGable Sss
S g pdsion 35 OF ulud 45 ol ible Koy
35 et O a5 018 e O3l 51 5
5 ol O 55 Gy st aalsl 5l S o Sl
V] 58 dal s S5 15 0bslu (g8 able dgas L

O3lgs P30l (s 45 Shgn Jold 2 palune Sy
e Sl S5 53 daelS 5 cul Olelw o
Nl g AS K ditrs Ol Jalo Sl an 358
930 ghear il Sl dgm o Sl 5 Sible
2 ot Slallad ol 4 Bl ailie 45 Sloslus dgas
Oloslow S,5 a4 by slaaysa 5l 55 asls ulu
IV] el o iy o

Olesla 53 sl 3l iy 5 ol Gl (ST gl
L Olejle LS 45 S o ST el O g il o
ile) Gloslw as 39y 51 B3 53 Ol S S S
agps 3 dm 5 (Solpls (Kb oud elezr
= A J.«lf 3l (Q,:L»)'LN OLd elez| :5k) Ole sl
IV] Lzen OF

03 Ol a8 5 yls e HLBINTVE Jle s 0LSLS,
il LB Bl 5 Sligad 5 S e gl 4 pas

S(CLIENTY & g ) Sll b Ol ;2 4y Sl g

Olojlor 4y Cand gl

355 A o g

SIS 058 5 2l 3l 4y e g

7N RO

IS a5 A o Ol dA] D 5 (pu a
3 55 Capde LS o 03WIG b ST ek 4 Silugas

A

Ses kS o LIS 45 alis pl 4 g e 3 518
2 OLLSKen 5 o DTS o AST 555 00 els lovi]
Cush Ha (ommd A3 Olge 4 |y Slojlu dgas NAVF
S slacdlas s (=853 5 oSl leslu b 3
g Al ol s el 65,8 iy a8 el Olajl
3 SOl g et e e L8 el
3 ot (S o3l Olesle 4 (gLl s 5 IS5 (580
[¥]

sl CotS g g G iyl 4 ol L1
S 5 St slaoklv s Lasl Sl dew
Gl 03l Al il il oS e g5 5 Lol
Ul CdiS Ol i 44 jedns ) shay LaolSSls oS
c;“} 03 Al ,m 39 LSS Sl deas 9 Sleast
5 g e 53 Olajler o i b dny 95 ol o
Laslliils 5 Ladlelw 5 Shes 5 CukS ot US|
A pealis 05905 g OIS lanl o sl S5 ooy
95 ol e S5 g Sledst Ll iS5 sl
4SS olad Cadd el 5o 1 (il Cenl Bl 4 sde
e el 0yl Bleamasize 5 0Lk Corlo Jau g
Al Ll g

3 ible (Sialy o551y Slosla agas OIS,
LS on Ok Olasle S Sltal 5 ba 5l 4 eal s
G b 3 4y ull slagssol ek 5l 4 (el nl 5
ssb s Olsle Glaal 5 b 25l b alasly 5o 08 Ld
OLSKan 5 555 [F] &S o oy 3903 Olojlu 355 IS
Cusd otd o a0 Olgmy |y Slojlu dgad VAVY 55
S glac b 53 (6,855 5 S lie Olojl 5
Lgnd VA8 3, Sy ol 03,8 iy 5 ol Olejl
=t eies Slasdled plxl 4 Joled Ol ey | Glejla
S5 by slaasa 505 Ss ) paseds bl
L VAAY s oyl 0] il 03,5 iy pad Olejln
Cad e b sl 50 55k 5 2liel G Olgns ) Slesle
L glalw dgas (65 LS oo g o5 Olejlas JL3 2 53
dgrdlad plol (sl 0l 5550 Solma Slaslis ¢ sacms
5 1y 35 Jolo Olasle pilis 5 Gltal o & b &
1 losle dems 1AV 3 Llly opeile [F] S e
Slaiil 5 Sl b dble Sausn 5 Colex (slins
Sla il 3l 53 5 Vsl 255 blsa bl S

Daneshvar (Raftar) Shahed University/ 15th year/ 2009/ No.33

TY o)leds [p20 3k Jlo IAY sl faals oKuils /L8 ) jaisls simgh - sele dolalegs



Daneshvar (Raftar) Shahed University/ 15th year/ 2009/ No.33

TY o,leds [0 3h Jlo IAY sial faalis olKails /L8 jeidls simgh - cole dolialogs

[ ol S § Gaowel 3 oy et 553

)

L LSSl go plonil 03,5 cpeas |y s
I SV N WP I SYCIV [ D VS IUP-N VP e

w%}njaﬁhbj&\;&wj;:b‘@w
T 0= &S ol 3 05d (adbg) (ST 00l oyl
Ll gt Sy e e S LSS plnil et ) 5b apiges
el Ol 51 S Ol ol Il ad> e 0
o= o sl o solfus Jlasl o jlies e
dgy 3)9m 53 Sles e Al axdls Hs LB 51 dgas
Wjﬁfszuséijc‘ﬁjwdﬂb
};Ql_b}“ﬂr:)_“ub)l_w);’l_:ﬁ@@u_»w
Jas e GasedS Sles Olpde cpl 3,08 50 0 2t
(S fien 4 o S ol DU 3920 ST &S
Wb gdgm o gl 4S il OF e ol (gline
.a\:bwwdsz)ﬂsﬁjqwbnduu}ﬁ
L@.ﬁﬁ.\ﬁ M:b)b))ﬁw)\ﬁ\ LY u_.b‘,)lswl
S5 A gy Gl slaslns 4 1) 05 Ll sles e
5 S o Lol slawl gl 015K Kaalea b 5 &S
oSl S w (Olugas OJATJ}?:}A{.J‘}‘JJ;{ el S
o Ol 5 Aal ol adly Hsb 4 59 Olius 3
[A] s o OLiS dgad 5 CusdS 545 Cislb g 4y o

SHledls s 2 350 Julse

LAl o 5 4375 L 148 s St 5 ol
m:@qb@:b@&b&&.ﬁ:ﬁ%;;j\&
.[\~]J§|o:JSr.:MEJﬁ)'J§.24{

Sloils M 3 350 pasub SlaS Sas (all

‘,WJM@)I;:JAWQL;L»;LAJ@:M
o 1y O s 5 &S o Wy 6 i b5l € Kol
‘)Jw‘)wb‘)\dhkﬁﬁjgﬂt}a&)‘ C_)l}'-_).!}:as
g‘;)lSASJJ)bu» Sl Q)T)ﬂ(f J.o‘)uﬁ .yl; Oy
5 A a5 Jad 5l S e Sl s 4 e
A O3 e 4y e WO 1 S 00 Iy (S5 S
el S SlE ol i S yls Olojls 4 (5 5 o

£

0l S5 ladges Olge 4 Cwi S 4 Jb el Caeally
Pl
S e A s 345 -\

At g xie y Slasle dgad s S Ll 5 ol
S| Ao ot Oly j2kn 4y L 5S oo Slias Ol ke 13,15
s Coud |y 3550 dgad sdae 33,b 93 51 O pde S
slol (6,505 5 Candst el S s e OLES (g nie
3 Sl et
Oleilw &y s s -Y

Ao e 3ol ASE Olejlu 5y ke dgad (e
A ol e sl G g Oloslu ol 8 seal g
¢ Stz e 0L Gojb a4 e gl S 4 )
03,5 Joos 5 Vb 03y Sy e 5l Cola Olasle 038
Slosle kol slaisl el
S95 4y s 45 Y

Hltes Ol e a)ls jide jased 5y 4SS Agad (s gas
300 035 O3 Sl sl Cte 5 (S5 S
Joe b3 5500 Olye 4 Lac el ge aen s Lo
Gt b g o 4 el L Glb S
podre polsr Cllad asl o5 4y dgns S ol Lo
Olgme as |y 545 rLE.» (Soled g5 O3l GLES 1358
o e sl Jad 9 05,8 Sl 5
P30 Ay s a5 —E

gladel 2,03 5 (08 S 1 o e dend eaolex
Sl 45 SLaS & codslion Ol s sl ASTs oy 8
osliul 4 Jos cpl s o OLES ) LS e LIS Lo
o SaS bie a5 h) s 053l s
Sl o lsl Ylsea b rl’;.;‘ 23 Geb oS J g 5 L8
NIl v pi J ol
o S gl Cmde g oian OLLS Oliws 5 L 4l
S5 Sl 5 Gl Jas aw o sasta Sl 035
5 Cmie (Gl e Onls DL L Aadgnd oyl sdias
Sloednl b 5 g (B 355550 O3l> ¢ oulid Sl
Lyl g5
S Ak g 4 s 345 -0

Aol 45 o)l 4SS by Sy e Mg ey
rl.qd\ £ 4S alby 4y 5540 Ol &8 (‘l""ﬂ
a5 Ol Oliws ) (gl OBl L Aisy o Lime (a0



u\hl&b@élég&c0@53&@}5&]—56)1.51QW)V}QQ%&&')‘WQ@LQ}LAMdb.ﬂ)w)}g ]

wylge Jold Olidss 5l odal cows 4 Sl goas
A b ooylge Cﬂ:w\éﬁm\;)ﬂlﬁ Mzl
dgad Il .l Gt Sinen slyls Slejle
ol b s Sl 5 Cie ) Sl
SS90 53 ot 4 Glosle dead b 5
s Jal s e adal) W3l Wud LS 4 &S

Sl LSl

Gilosls 35 3 p2) b abal) 5 5855 baslg) il (z

o ey Ladaly o a8 lailyy 80 L eyl s
e 0k o L3 5 3l ge

3 23S plradl daly Sldlls 2520y Sl
a3 oml adaly s (osliass e |y Slesla g
Ll e | Jol- a4zl Ll azasls e
el 035 Cpmad 5 e

ey Slallan bl s iyl Jolite | Soly
ol 5158 b gtey Cotte g b iy Sal
23 OLSLE (B &S Wsls e Ol el 5 s gr ol
oo S Sl il s (Sallal 2
95 opl 5 cabaals AT LS e sleas S 5 Olesla
Py e sl 4 (o355 dgad &

S, g s 93 a0l e asla oS ada>a
Al Ete e Stred Slojle dgas b Ol e
31 algabas g5 alaly ol 48 i o 0L i 42
Jebsd Olws by Ol a5 LS oo Jo3

5

S

g Uy Olbl )l K58 t,m, Olbls )
St e 3505 Cte 5 (6588 Kires ¢ Slojlus
. A J_;SLH J%\Mjéy&gougu)\‘ls
Gty A3 8 o OLSIS 2l Agas 5 58 Jama 55
)>.>,|>c,_;ﬁu<:_w@uju.\_¢l{)g¢s,m
S Cu il B0 e e JE el
23 Fute Glasle dgn

Gilesls s 5 plejls Sla S 305 (5
Olie 5 Obo3ls 031001 Ol «lalllan 31 (goluaas s
e)l..f:\ el 0 4.2’-)&.0 )‘.}L}M M ‘-;;lﬂjl.wl .\.@J\:

Olojlw 53 Cy iz (5l 3 & ol OF al ool Ws
S e Sl (55t wlse AL
ien abauly ) s )l LKl agas b b
Som slacus B g 65 S Juasd sl 3l 5 e ool Uil
Wl DT i

herd (Siman Slosle dgas b pite ol 121533
Fluws s C‘J-“)" 4S 544 0 5lebl Haar bl s sls
LS e My b5 & Kol g b e

J=ds i pblu a5 5 Olosw 5 4iw
Lo plie 5o mie ail Oloslu )3 5, slagg 18w le o
s oyl l Lol 355 g0 (6 5 e e Sl O3l

RO

Olslu 4 gl B sl il pased  Sauols ) blozal
ol 5 0y Sl eals ) oS S o iy g
Sals blaul 4S5 LS pl ol 33 gal b Lol
eyl cdls wal g (65 i Sllasl WHls WU el
Sl (8 5 Sute e 93 0

Oleslu gl YU slacs g L 5,3 tla ol
il T aly Oleslr 3lsl al cpl izees i)l
2 g gn &l Rl gad o g T 3 a3

o D38 o gp d5aRd g G gho 13 jekend 9 O g
PRI 28 e 5 a5 2sde 2
P Cep P dpelwd 5 G paad D LA s
Cmwd 3l Okl S5 5l 55 45 558 00 2 gmime Ol
Lol e Siepsdns linios @L:J Wby dal g
Aas e 0L e 93 cpl o |y Al

Cda bL3,1 Sloslo dgnd b ol mbans 1 Jad mlows
2l s Ul

el s 5 Shivh wilpo giod (o
A g lad oslite Olo puas 4l 4 S
a5 S 3 )0 Sglite Olidod 5y Gl
Lol (Soees W3 e 5 (511 (585 s gt Ll o
B rLAJ_“)) LS o o Ll Oladlas LISl s s s
IS e Al en (Sl g gled Gados L Hls (o S
Spdign e Sasle A Comge ol b Jelia oS

Daneshvar (Raftar) Shahed University/ 15th year/ 2009/ No.33

TY o)leds [p20 3k Jlo IAY sl faals oKuils /L8 ) jaisls simgh - sele dolalegs



Daneshvar (Raftar) Shahed University/ 15th year/ 2009/ No.33

TY o,leds [0 3h Jlo IAY sial faalis olKails /L8 jeidls simgh - cole dolialogs

[ ol S § Gaowel 3 oy et 553

)

SLUES! bl Gl o s 5l Oljee —
D] 6 2t

Cold g b Ul U Slunl 6,68 50w -
IN] cal Jols cwns 5l (g xie ol Uil

(3] Cledst CodS og)lmd losl s
e v gh Olodt 3l e 13 L5l S Olpe
Sltalin b OBAS G pae il ylasl OF s 45 s ass
33,8 oo s a5 3 0 damlie Sleds 5 Shas I Lol
ol glas Shes ol y Sladst i b3, V¥
5 (Hes i) K52 0 &1yl Sleds ol LOT 5 oS
o s e ol 31 50 45 ol 2l OT bl (piean
(S CplS) dizn

Sl CaaS Jhe 5l Oledst kS Slddsens Cy S|
e (T PF i ol aS e sl 1S5
o B8 Ol 3 48 das e &l 1y (3,50 ) (6,803l
LT 5l b bt s e 51 DS G a2l
Slarl OVl 5 5d o dwslie Oledsr adly 5 Shas
s YY 5l a0 S G yme Syt 550 o
3, Shes Laol )3 4 Al ol (s ctiilan) oot
S oIl 5 s 3530 50 1] (Sla s o 523l
231 led s S Sl dm ey IS 28 S 3
oledt SLb o Oldt 3y el 513 5450 jawesd dbs
9 G=8d Coy pmmrds sl 03ld sl s Soleds rlp,d\ sbls
.[\\]@M

3 03,8 Cnlam 5 S8 (5l Jles i Sl
D OLaebl Y VY] e s e sk 4 g, SL)
2 Ll UI5 5 g Sl 4 pl 2l OLSHIS 2l
Sogdst Jhan ¥ .[\\].ﬁf:—\,&l;,o.b\ oole! sl
O[N] gy Sl 4 Comd QLSS ol 4 55
I PIVE S fPA T ILE WIS oP N VIPI-JVN 1> o I PV
b Cad ol 53 INT 0L, (6,8l Coypr 5 K5
35 4S ri3|’J—ig>—‘ Sledst caaS sladis C\y\ Eyey
e Yo 5l as il e Slads CulS Jde Yo ol LS
JK) 15 OF Jae 14 555 e Ol Cannd ol 53 oS
1118 53 el gl 1 0T Ja Y 5 (Yerg gzl

.JJ‘AJ)».:

Y

ol Ll dalondl o Slasle S 4 el ol 5 ol 5t
9 oiase Sl omaﬁ‘l:l:ﬁ‘_},l,u“, 4520 b g dlies
e S ace,l8 blawl as Ksls o 5Ll e ) sl
ey 4 g andls adaly adly <S5l Ol e by 58 500
Olajlws dy o (5 St g Olasls 53 O 58 5
355m e Jo g 4 Ja g5 50 ool l Lol ST el

RO DT R R

Sledls 245 5 Gibds =amids (o

G=iob N i Sy 0l Lol Dladosd o
Aled 1S (6ol Ak sdas 5 i rl.e\ i slas
SV A Caasy O 5 (8550 Olalllas bl
o=l 5 Sl g ssle Guized .l dgad 3oyl Oledie
il 25 il 3 b 5l S S e a1 s
Lo 31 ol STyl 51 36 2 Gy 45
LT a8 ol ol o gy & (glaltus bl ol (5,18
by Gl s Glojludgni 9 il Cumdy G 4l
3 il e 5l 6, K gla e au g
dend altn [8] 95,8 o 515 Ll comd i lajlis
s el Gl il Oleslu SLSHIS Gl 5y glesla
JjYQA_gdd\)l;Sd;\)\ScM\&lewM
L dr Olojlas 4y S (6 505 A sl o8 (503
s ULl ASO_J‘._@J.\_:A;L’» Sl Oladst 24S 4
o g 5> et ) kS 5 a3l dgas g s
s At Ml o ol 3 13 e L i o
O slade gl (3yan 41 o 3 Slodst oS 5
(22

olodd masdss

Sy Folie il Oleds CadS iy i Ol o
potis ol S A el Gdon 51 S a4 0
el ool 5 5 4 ol axtls

Sita Sl gl @ plse g o5l -
IIVT o eollasl 5 Cwds

= Smale 0553 (6 il aan Oplal -
O i 5 slacu 3o b alie Sladst 4 o Cands

Y]



u\hl&b@élég&cQL‘AJ,‘&@},&TjsﬁMQW)V}QQ%A&&')‘WQ@LQ}LAM419.3'}@)}3 ]

DPIY P sy s 5l Gleds cudS gladde

Jde r:l.i

Sleslw s Jdos ol 53 wdly 3 3505 Gleslur 5 (63 Slas (8 dny aww oS ddbe 1l 2
.c,,,:\d;u:.ﬁc,...uldl)laouju)au&%gwda&%@sdwloblél’
S IS Ul Ul s ol e &S Sl ol el 0 4288 Jike o) 0 S 1l ) o
e ) ol S5 LG 4 O 15 g03 (5830 1y Slosla > Shas 5 55 i Ol 0 45,85
LP] sl Cpenl 5l 3LAST Slallae 5 uol> Jue &S

Pl Lacilss 4 35lupn 5306 Iy b 6 oty ool o 05 305515 2 3 Joe o
wla oy 5 dias Gasds [ Sleds iS850 (gle uine 51 oled o 39 50,00
5L Oslne 5 s 5 313 (o e 555 a5 dobe o) @l 53 s Wl SIS (ol sl
Jolo Olse 4 (g mda b odiS G jume bl 1) Sledst ClS 45 b g o (gla, 5S aS 55l o
W15 gai ol ke a8 Cal ol Gl 488 )8 Je ol a5 a5 1ol ol ham 51 lad S S5 e
Ol e o gl 53 i e GOISLE (580310 Sl 1) 5 o300 sy pbsy oy oty
091 b

3y Cmger ctdam dw 50 1) Olojle Sledst (g3l Gl Cagr 1y bl 5 0l Jilae
kS e Ddoatd g S B ol SL1> Je il S on 5] Sledst CkS ke
Jis ol 53 @Bls 55 ol DS D jeme ity Caas 4y o yd gy Ol e 43 S 5 Slaus
S 5 Bh JolSS g 5o JUSG iz a5 gl e 035 (b g ke S5 Olge 4
500 53 Cmusl 0 a3 S Jus ol @ aS SIol sl abes 5 G (5 i 4y Sladst &3] Ol
e ol Y das Bl Sledst G (6,8 o3Il g 1) pulide Wil ol Jbe ol Vil 55
NSt e s O ey 4 33l 3B 1y e 45 B s 1 1y o (g gy Ll pas
LIVI 550000 Cledst CudS 350 g o5 biles b Cledsr cisS
Cadyn 33 ggr S 3 1) ke Wl by o e diiBy 4y 4z 5 L 0l e Sl eslinad
S 1) S glaize dis 35k Ul s G55 50 (5,5 S50 e 5 Sladt &1l s
ol Glag sl il J,28 5 (6,555 40 W3S (S 5stal 3 Ll oy ke 55 a3l
oasein |y Wil JBlas 4 |y Sledst CtS SO | 038 (5,8 sl il g5 0 oS Slous
s 4S ol 0T 35 oS ol ol sl 3,15 Sk gl 44 45 131l e 51 LLS o pmend s
ol ot (oS alsy 45 ol OF i3 o 3 il Canle Lot slacand go ¢l 5l
DAT 358 Cots Dlads kS 5 (62

3 hes ably 535,50 SG Ulge 458 S o3l BB 5 (531 p e b Sl oS
Lol 51 golom s el al I ¢ 2 Y (IS o b 4uglia > SERVPERF aiily (ol
S ils Lalyst 53 1 (5 el 5 Aad e 2l 203 00 o b laiie [ aby e
L a)ls Gl oS 1 62 il 48 condls (62 gl 3l a2ls G Ol e ) Sleds
3 e olinal (65138 5550 g el 3l oled e ol 53 - aay cledst dS
V7] Slads glacaad o glgil dan (61, 358 iy a3 &5 ol O i3l (6 20 il

Wil e 48,8 515 andllan 5550 3 45 Sladst g 5 520 (Sl e ekl 1 53 Ja sl
Ll g5 o ol K (K58 45 (su5b das g0 Wl 1y dsdor (5,55 o8> G Juba o &l
35 ket 4 sl e a3 Sty il ezl Lilg5 e O K 5 sl asily S
Srn 21305 5 elo)l b Sl 5o Sse Jale G Ol giny e 0SSyl ol el 4
5 Lae3lail (gl Lgs Jie ol S ol ol ol 315 Jhe ol 4 &S 3ol ! e 315
DNalewd odd cus S oS Slods glacuad go 5 ol 3 gdome Ko sl pulide

Yy

Ce S Jis
5 s ,—Slas

wlLs Joe

Sledsr Cuas

S Ji
Sled =

63 ,Sdes

GJ{J Uj'))‘ JJA
GO X g |

Oleds

Daneshvar (Raftar) Shahed University/ 15th year/ 2009/ No.33

Y o lods [pmo il Jlo AV aial famls ol€tsls /)15, jeiils _ighy - sole aslinlegs



Daneshvar (Raftar) Shahed University/ 15th year/ 2009/ No.33

TY o,leds [0 3h Jlo IAY sial faalis olKails /L8 jeidls simgh - cole dolialogs

[ ol S § Gaowel 3 oy et 553

gyeze 53 el SLED 1 Gllas iyl g S dsline ad -l ok 18 5 3 ol Je
alos 5l 1S s NQ Jis 3 51 5V 5 i BP Jue (slaylsla lael i€ ol
dor 5l il e Sladst S s Sledbl (654555 3,158 1 0T (6,188 ,5b 5s Jue cpl Caze
5SSl gl gy bl Jde Vil 5 2550 55 ol 35l Je ol 4 45 Gl
95 Sledbl (654 S T 2,8 e 5o dde opl ¥ das i &l Sledst kS oo 5
IV ] 5500 sl ol gl (glacusd go

Sladao sluzel 53 (6 e Sledst 3 0gy g it Ol 5 g0 45507 45 US o Lo 55 L0l Je
(e (solan (Ul (6l Cd st 0351 Olisalol L5 : ol 45 Soledsr CudS (glS
Olragd Cuger Olajles 4 Ll on g8 Jhe . SIS Al 0 (520 025 S0 5 Sl ¢ Julas
3 Al S8 Sladst Bl kS 43 Oy 350t g SO (glapllss Gy S JulS gl
3 S 33 LAl S 5SS mane 2,08 S50 Oy 5 55 pe 020 o5ll O ke 4 &3
oLl 5 35000 4 Ol o ol 35l Jde gl 4 aST SIol sl alasr 51555 Cunlie (Sl el
S yete 55 p IS I Jae Y Lolite Cladst g Bl o 3L S pes L3S 03 g0
Slkes 8y die ol 53 ¥ Ll o a8 8 5 55y (S0 leoe  Lbad 5 SUIS 5
DIF] s Jaseie add CilS Oladst CodS OLS

oo 5 639555l r Skt kS 51 Ll 68 JKE g 03,5 KaS i gl ol
o 93 e 5 pdh a4 Bl e s el o Calem IS (S e il e Sless
S ol ol sl 03 3505 e gl 4 oS sl e 513,55 ke by 358 L3I Jue
Sl D1 (g ity o3l 51 (IS o ¥ g o gas slaala 03,51 a3 55 sl ke
[V#]

Tty 5 patta p e Sy Syl 5 Sladst i ol ) il Je @l 53
L olite 53 it by 5 CukS 53 aseda LIS S ol 358 45 om0 55 dits
5, Shas 51 sl 5 6 ade Calsy Ly i Ll 1 [l ol gllae &y oty (5 i
Sl il 5y 0305 wib Gi b 5l alds r OF (e S Wil 53 ol als (s
2 LS ol Jue N a g 5Ll 5 55l ge 4y Ol g5 o ol 0dd 3515 S il 4 48T J1sl 5l alasr
dime ol 53 el 5l ol Il e Y g sl i € sl el (30 Slstla G 0kl
DVF] Wlass 51 5 amdllas 3 90 (Shosys Hlislr &y gess

kS 1 03,5 LS g gns00 3, 8kae 5 M 51 sl S, S e ol 5 il S
St Slodst CdS 4 Doy 3500 S Coad 2V Ol G i b gl Sless
Kty (§3 il o S 55k a S5 5l o a pl sladha L OAS agrlge 515 4 30
doel e ol a8 Cnl ol sl 0l 5 )19 Jade ol 45 487 Sol sl alesr .ngz.i.»c!l:«qa)\:
LYV 5l 48l Coepas slize Lk (slacndgo (1 p 45 ol O]

ol a 55 5)3‘,&:.&.3503;‘.»@%‘..@.»0126\)\:&50[»& CadS ol Jde s
S iopan 358 o Jl 3t cpl 52 VS O 5 g 620 Jolad 52 035 358 cnl il
CadsS 03 g0 @il 3 G 51038 W2 sl Joled 5o Sl 348 S s 53, 8as Sleus
315 (S 5 Gl 0350 5 g Bla 35 S5 gl OF Iy el 551 S5 5
syl 52 03,5 ol 3 4

Srte by Nis el L3l 1555050 4 Ol pn sl 0l 351y Jie cpl 4y &5 1Ll e )
Sl L asls ol y G ulde dde ol 55 .Y 558 pad Oly pasein O sots Jde 0l s
INVT sl axils il ks,

\A)

IT Jae

S S

;SJJEJ d.\_ﬁ

PCP

Ce S Jis
Sled =
dguﬁ'j)\

oL V-h‘ﬁ

\

A

'

A}

Y



u\hl&b@élég&cQL‘AJ,‘&@},&TjsﬁMQW)V}QQ%A&&')‘WQ@LQ}LAM419.3'}@)}3 ]

A (S (6 S s Ol Qdagd g () Ol 4 053 4B S 54 Ll 5 e Je
Ol s e pldisol Ol ge

el OF Aa3L5 )2 3 s L3l 55 5)lee 4 Ol o ol 0l 5509 e ol 434S Sl 5l alear 5
ol 53 i Jame 53 la oy S Y AL 4L G gee G555 ladama 615l sl p 45
IXYT 05 a4 S 5 55 ks

Loy S S o ol b 0S5 edd (5 S Ol sl Ga K Letaly S dbe ol
S Sl K8 Sl frzman Lol cOlodst 4 Conl b gy 0 0dS G pume il ) Cilise
3 Sleds cdS 1 JalS g Al oal b Kl e il Jie s Sladst il 1 ot
a.x_;;sﬁu:ﬁd,::.,c,iu,d.u@\,aczl,ﬁw\ﬁ}ﬂa,ﬁa@g@\wm@\
N 5l ale ol ol 3l Jie ol 4 &S sl pl ahes 3165l Olal Cagr ol 55
GV 1y ol Je Y LS gl 3 il g5 s et S Sledst (S5l g |y il
plasil 12 oy 4 ke 3 3 g e sl 5t Xl Ko SOl (63 Shas (sla e
S el OF a3l 0 ol bl ol 0 K w o (gl b Ll e ¥ 5,8 e
IYYT 553 N8 25,0 5os o)l alews

] Cgr g e OF 45 S o b ol e il (8 S i 2 S By 0
Cgr g3 n SIS 4SS (s L) Sl Sl e &) gty (6280 a6,
o 350y Jda cpl 4 oS ol alex lledst 1 oSG e b S350l et 5 cotlis
on )l 5 8 g5 ula (6,8 o3l gl oS ol o1 5l oled oS sl ol
Ly dly (68 30l wlde G il g5 o Blodd bzl Sledst wlad Ol g it 51 ealizul
DAL LS €l 1y Sl O ol it 45 Slodst kS Cgr

2 e s S Jt s OS5 s DA e sl 5 STyl duke ol 3
JJ_»o_i\dl.«@\c,_i}aALw.-jl:wl:bc;b.blc,ci:Sem‘S):C)h.ﬂM)wujlg
LYY] el plasst oldlas 53 O 5 58

Dl 5 dd s S gl Sl ey S 0w il L oSl ol Kl ol ke 63l 55
oS eslial 2g Sladst CodS Jlo £ gl

rlade & Wolg el ol Jae N 5l A sle cl ol syl Jde ol 4 4SSl ) ales
DNV T s 5T (gla s plomil 4y 535 Y a1 0355 (5 S o310l

I
Slaadar 5 Lacd s da SUl5 5 odeS cylin L3l o ghls lodst Lulul 0l oy it

Sl (63455 it Okt kS S35 S0 uld) e kiS Cula b G 5 Dbl
ol S in Suld; 5l o 7 g (LS g dilad gl g Sledst 4 dylad S Wil 5
G Lo sl 5 Slgr 5 5l ol wbpdy 3b SOleds ulad Ol e it 51 odiiS G ez oL
it glaceula Sy 5 St bl Ol gisay it Ol s @338 Clow 2w Sledst 4 S
1ol Cad 93 glols wled s 4 ezl ST js clS Oy e gl ol ol sl
k:as‘)uﬁ&;_&:?b)th_aﬂc;‘})h.ow&_é)_@dM&i“}_ﬂ&;ﬁﬁ.}w}(ﬁ)}w@uu\’;
OIS G ae A5le imlis  Sladst Coplows kS Olime (555 2 S b oSG aae
3yls Sledst CdS Sys 5 QBULES G jeas s sas b Al Slbmjd Odsagd 5 il y sl 5 adlas
Yyl

Sbe il &K oo dS g bila 2l esq Sl S A e 5 Soo Sl Joe é‘_})é
2Ll aled 4 ilad SaS il 5 o0 G gb e = (g5 (Ghin 39 5 (G200 Culid) (g 2k
Lin J e Ladl plnil g (b 5 S50 5 ol Jlas b s poiay oS s oS 3
DY uls Ks

\Ai

Culs G5l

-

C8

d.l—ﬁ

Amtecedents
and mediator

Lf.",)b Sleds

DEA JXs

S S

IT- moed Jue
based

e-Serbice Jde
quality

Y

VY

Vo

\F

A\

A

4

Daneshvar (Raftar) Shahed University/ 15th year/ 2009/ No.33

Y o lods [pmo il Jlo AV aial famls ol€tsls /)15, jeiils _ighy - sole aslinlegs



Daneshvar (Raftar) Shahed University/ 15th year/ 2009/ No.33

TY o,leds [0 3h Jlo IAY sial faalis olKails /L8 jeidls simgh - cole dolialogs

[ ol S § Gaowel 3 oy et 553

5 ol g ee bl ol sl b e cilisis (sladbejla 55 ledst i
slaolslays 188F 144 144 144+ NAAA NAAF VAAD (63l oy o olallas 55 O1,Ken
VA4S V445 S O g (ol Olios Smes (ol 458,515 oolizaal 35 50 Ciliie
15 5w olide iles S aslizal Ja gl 31 358 oo ladllas 3 1445 a5 V44Y L SLL

| P W
L el
o—is

JIsS s

LR -)
T Y

Oligelsl -y

e -f

D] 2l ol e -0

Ll K ad CilS wasl o e s il S )3
3 S s Jald 5 dled dgad ded S oS Sl (g8
Vyans 48 Joite dgm 503 dnd 5 35800 il Gl
[07 &S o o)L3l (5 l5l5 4
dor g 3y gn 1y A b o BLSS1 (6,503 Sligios
G o Jol g S Sladlles 55 ez 3 Lilesls )3
Ols e 31 0L 48 s yaseie <3S &) g0 VAAY o
o5 (S Hsba 45 5580 dVil iz Sigaza
Ol 53y paae bl (pan 4 LIS ity
35 V48 53 st 5 Kl D el ge 0T (s
ole Sl i Olge 4 plie § oy 5 Cir B
Slp miie 5 (Slojlaw dgad pm Bl 5o oS a5
05,5 slezr ) eslinad L OLT .l 03,8 a5 OF LIS 3
OLS IS 3 y0 Ol g pow 003 QLSS 63 Ol g pon €& g
5 ab Slgr 5o 1 plsle dgs S5 Jelss o,
Gty S Julid 1 elazal del g Viiles S puy
(O 3L Jeldicnd g 51 ABTY €y e o]
et Jols 1 ases G5 Y s S s
LS 5l colsy Joli Jas cols) ¥ Lo p Kasls
Sheals, i 5l culs) Wl SKen 5l culs,
gl 4 S sl OL:JL;_:M@L:J 28 slacs B
dgni b Jaze sl juize 51 G e BLSSI B 51 (g labias
GQUT 3 510, 3505 4505 09,5 lgzr 4o slejl
‘ku\)uﬁdL@a\LL@\‘rL&a‘,%ﬁo}w
A Sl g SIS S Ol 4 il g0l g IS e
VAAY o il 5 (6390 [0 L O guen  Slalus

Yo

o plxl wlidxs i )9
A8 S e 0L LbLs 1A0A )3 O gasls 5 g le
S el dgs Laall s Condst 4l 5 e Ll
205 Sl el it s b 15wl e
Sl 5 SKan 5 3 &35l oalS ol 9355 e 5 gdous
TP 57T das a3l 1y e (OUsle) e il o s
Lol 4 &5 (sl anlllan 53 55 VAAR 5o OLSn 5 (1S
Jolo 4 Sz 5 S adile jite 93 5 0 gdle Lkl
368 5 el S5 5 iyl a5 il
S ol OUT L 31 .kiles S o sl 5 s oSl
3500 dgria slad 5 Shas GV glasjlileal 4 55
e S [YY] 5505 anws CS L 55 Jad o
LUl e g U il gl ccnit e
2 o S e S B b > 23 oS
g L sl 8l sl Ul 04 a3l o o
b il dgnte b 4 5t ool S VL OB
Il 53 ot 5 bl Jaw g5 o o 53 03l &
das a3l Slezr 31,8 YR8 ol 438 S oLl 144
Aol 8 5,8 aalllae 550 Jlw dw Sds )5 gxis
Llod 5l S oy alaoblon 08 usles b 55 a3
OS5 Slaslw sl (5510 g8 (st 5 J gpuamma
25ban OLSHIS Sl ppn S 5 Ao gy gline )izl
G [l A s gy 0l OLl 4 5ad 6l Bolas
S 53 o rlie 03 Gl 5 Casa Jalse 45 by 0L
10l OT 31 Jitws (5513L 5 A 5 5,5 o )3 Aoy
Colem 3550 55 05Lal 45 Gloslo dgas  sehe dad 4



u\hl&b@élég&c0@53&@}5&]—56)1.51QW)V}QQ%&&')‘WQ@LQ}LAMdb.ﬂ)w)}g ]

S Lo cpdy Sl gl 3G (glls 3131 dgas b s
Olesla 5 a6 5V g 51> Ol po 45 S OB
55 30 g Ol Sl 2131 (68l Condy X s
Lo oppcks 3,0 5.3 5 oy ol 3 (Slabime layly 10 o
Shls ko Sugate Olojlv 4 S a5 (63,3l &
Shalime alayly F Mr.}a_ﬂju:f wulyl g
53 dgs Oljen s Condst 4l ey a5 e
cla_“cﬁ_gw_,.{u)wé;n)bhu&.:b.a 215 54
.[YO]a)l.s.sﬁj.s\fﬂ.lg.ajolﬂ_,uigyi

Sy adaly oy am (Yo F) O LS 5 oS
38 AVY Ole 53 ol 8l g b (kg 4 5 Slasla
JSize 48 (gl 5 55580 (bl Olesla i Oltae S
s 48 Ll Il 538 53 03 FF 55,0 05V
Slobian dlaly Vil i3 b 4 OUT s ) ool
Soor 5 Sl =t 5 plosle 5 1, 5 Slosle dead
Ol=ee g 51,81 gloslw dgad (pm (olstime adasl ;.Y 515
3 o Pl o Gl Jhan 5 Oladl o 5l
YL dges glyls aS (6ol bl a8 Lina s 5515 54>
5 03l s 45 LS e 30 i Olasle
o Jol e g slezel G G pgs S
9 a5 Glate | Olosla gy Sl &S o5
J_grl_f:}}g_é\.xd‘_,ﬁpdw);obijSngku
= 02 5 el Sl el g 53 0 )lsen 5 0500 e
ol il 5 a5 5l B el ol 5 548 Sy 0T s
>|J_§|J+x.?.\'.¢,..~|c):.-) byl a4 Cans Ol ol
¥l adaly el a5 e i sla e b
3 Laedey ploml 55 OS5 Ol e L ol 31 gl (yrieen
Slsloss atasly (gl yls Olblins & Cd Ol (glaasl
Ll VL ol 81 A gad Ol a8 oS Lirs ol 4 ol
ol SV 55 0BT Sledst plowil 55 (bl 5 LS Oljen
Iv#]

A adaily g 4 Y000 5o OLSes 5 O gl
Ol 8 51 & YAP Ol 5o Lol culs, 5 slesla
3503 WA 53,0 Y00 sliyls s y3 &S o Olejle S
il 53 ) 5 s 05,5 ol Slalllae oS Wilazstls
3 Sl g 5 dad Culs) m olobae alayl; )
A et ke 9 s laLins aasl, Y a)ls s
Lire s 315 55 9 ol 3l ledst byl 0 goes 5 Gileslu

\t4

4 OLSH8 pased gla pae e gdle 55 Olidsd s
e OUT 5 5.5 S a5 5w OUT i sla S50
Sloibm e 5 gl ol ;36 &S (glad o 10 )
o 3l ¢ Jrd s b (Jad dae 5l s le ()l
225 01 0d ol e Jad 048 b pledl
allae 53 oo 4y 558 0 glojlu dgs 21580 am
Sygme |y A b 18 plgl 5 GAE LS Bl OLT
g QLT o s Sias Bl Kl 45 wisls 413 g
Solrle Jolge 5 gl b Sl ond B8 35040 2 0Dl
oy s L 5 0BT 8 13 0T g5 3500 5
AL 0w plazrl dylp 5o sdes G50 K Olpe
Sy Sl bdes Jole 15 0 03,5 5l LS, 5
I7] als o Olajlu & 0SS

S |y OLSHIS Sleslw dgas AS)QJV.G.AJALG
SLacd s 5 Jid Glacs b o ol 3 6
cibae L VAAY 3 5y 5 5 el .ol OLSIS S5l gl
Lo Rlr 4 s Oljs Ldiins (Jole ool 4 4 g3
L obT glosle dgns @3 Jad Jad bl 5l dm i
(PR FIC AP g Y O X RO, PR P S . R CIP
Sl 5l s ol 4o ) Wlasls VG B g
A 5 VL e sl |6 5k 4 (5
S ok slgaiy a0l & (6,503 Jad 35 1) Sl
S5 525 e 03 sl Jolis S Sl
b S dgnd o 2585 (o ens 03 Sl Jad &S
g AV s B 4l gl sl 0L 5 5
a5 Vgl 48 5503 55y (631,31 Ol 53 4l g
Sl Tl e yls 345 Ol sl sl il ol
2P g S h S J eE g (Al 1 05 4
TFT 26505 355 a5l ol 5

adaly g Yoo ¥ 5o OLLSes 5 5odem S)be
L sl gai 5o ol o, Sas Uy (So,m 5 (S000 M5
S 53 35 03,0 5 0L 51 JKize a5 e yIS AVE (o>
2l Sl Ladl Sladllas o ilaztls ;g 5lsl Olejla
R

L dgas 31 6 YL A s hyls 45 (gl 3l N
Lits dgad 51 (5,508 ar s ghils &S (5ol Bl 4 s
2 s Pl 4 Gl o Kl 5 (255l Ol
i ia Y el VL (6 St e 4 OLT O

Daneshvar (Raftar) Shahed University/ 15th year/ 2009/ No.33

TY o)leds [p20 3k Jlo IAY sl faals oKuils /L8 ) jaisls simgh - sele dolalegs



Daneshvar (Raftar) Shahed University/ 15th year/ 2009/ No.33

TY o,leds [0 3h Jlo IAY sial faalis olKails /L8 jeidls simgh - cole dolialogs

[ ol S § Gaowel 3 oy et 553

)

Sian #5551y ala — o 5 4 IS4 Geos

6ol asols
Sla b 5500 5 (ol OLS,S adS (gl analr
L 4S .l AF-AD s Lo 5 dals oS0 Lale
L =l bl aasler oz 350 Jbl o 21 4 42 5
AT 53 5 YV i ol 51 68 Al e i FIA

ied 3

Qges e 5 S pF Aiges Yb)

) ol 4305 Dot g o ¢ ) 5
Gl (5 St gad B 3 (melr a3l oyl
Cnir iie (Gduazb -l SHe oS sl ol eslina
1 gad o goll el e 4y 45 L S AL
a3 32 o SACund 4y 4 Sl S AD Gead 8 V00
YY 5 Ols ey ame L dp 33 PV 45 amala 5> Cocr
Lacid geea 10 s o LS5 065 1, O Aoy
S8 R A a sl Hoy edd sl Gds ek
330 (686 god (gllast 51 (68l g e 23S
09,5 ;2 035553 o3l (3laal Sy gots 0,8 55
Ll ol

oals s T ,5 )il

bz, 5l Laesls 6),16,,7 g Guios gl o
SO, Slosla dgad prawis Cgar 1 esliza
e g oLl ey I 5 VY st
wliaw 5l Cleds o)l CdS famiw g
bl 5 St Lol 5 gma oy 45 A3 ealizal el sl
S AL Jalge 5 (Jron labl ¢ g Kol cloas
s ol bl asse JIGYY G b

osls 5 5T ,8 Jlssl bk
ol LIS ) Sl aelid p (2Ll o )
=903 Slan 5 Salan 3,50 5 gl iy cpl A3
L e 5 0SS gl S5 S 6,805l i
o Laaslin 5l 450 Y ISl Gl oas e S8
Laosls ()01 3,5 5l o 5 A 4l olKils OLS,IS

Yy

1 et ] kS A3 VL 5]l e 4 a 45
3 Sl dgnd G olslias dail) ¥ s dal e 5L
3408 Se 9 uﬁr‘)}eic]d.u‘,g:ﬂe.)a- adslu com (SLAch:A

[YV]

Ol 93y slaal
Sl 45 il e S Gaa S glls Shagn ol
5| o

P ol Ll cwdS U Glasla dgas abayly s
dals o8l ake Sla o aiael 5 g bl OLSLIS
MYAY-AD has Lo s

(o8 Slaal

J@QQJ:)EJJALSL&JJEAJNAL&»QJJSM.\
el

Ol Sldgss f,":" S 9 gwy g gl Y

A_.)l_:‘)JJ_E.;J_ALSLAAJJ}.AJMLﬂ..A 03,8 jasie Y
Sledst ClS

ot ChS ol sl S 5 oyt bl ¥

sy 9 Aaalllan o cie (63,058 e, Kl L1410
5 Gl g sl Sligs e Jose
Olosle 3 0l e Jolge

gaallae o a3 ,5,LS sla,Kal, 4l £
Sl Cgr Sled s cdiS  Sge Jalse ()
33,8 55 GL ol 53 Sluie 5 e Jalse
Ol

oy il 58

5 oleds Sl cwiS b obS,S Slesle dgas Oljpe )
S,ls adaly ol

(o s S kza b OUSLIS bl dgas Oljee Y
Cwds Sl g ru:;:_.ﬂ\ Cord 9 ¢ s S e
ls abaly LSS

b
RIS
A_E{‘)wu)ﬁwcuiﬁ‘,}iu‘.lh‘uﬂ;)b))l{

D LS, s bt il codS U Slole dens



[ u\hl&b@élég&c0@53&@}5&]—56)1.51QW)V}QQ%&&')‘WQ@LQ}LAMdb.ﬂ)w)}g ]

Y"L’_“Y' ul_maj)_f)h 4_;),«.; 6W|M)bYI\—
do Yo ‘dl—nﬂf.t)‘v.‘j—ﬂ bJ;JJ J.JJJO' qjl...«
0 WO)JS)JM)J*JJL&O' L;‘\"‘j'..wo);)s

s S glyls wses sliasl 5l Aoy VA -
M)JV(&JJ)JA&\)‘JM)JVOcj&lijg}ga.u
ol SHde iy Loy YV ‘rlg:d)égf).hts\)b
MJSYL"} g)““l“"".‘." é)sgs‘).)ﬁ ‘5“)|3M‘)JVJ

r\mlw;L;\)\;dﬁdhér«\j\Mﬁ\W—
Led oy do 3 VY 5 I8 O 56 Ao )5 F (galsyl 3

Codst Sl g Bl 5 & g sloasl 31 des s ¥4 -
SO aile glhls days YV Il VO Ve aala gyl
Ao VA L 0 JIY adla hyls ds s YA (Jla Ve
Yo oalbo bl doyn Y 5 dle Yo JIYV0 aala (glyls
Lo JLs YO uM

Jobs slaosls a3 angily
cOVeMwSAJAJu.iJSYLdLAJLAMW‘)b
el O bf\fd;lf'ﬂj\VaMg_,mSAﬁ;wf.«S
c\'VequoJJw;Yl{QbJ}%@sﬁi:ﬁ)é
AL n AD b il e Sile 5 VA 00l S 6 b 2 208
Y ougﬁSeJ_ai UiJSYb d’la“l*} Ql—cjjc"ﬁ‘)-’
Lo ALl S0l 510 0l S 0505 0 50S
S ek S o g SV Sy ke
W}JW\\?[JJ.’\JJ‘_}:QL:AJ\\‘ oM?ﬁSoﬁS
ATA_MSoJAJ wj‘.s‘\l\ eJJ&TM.SoJAJ u-.’.JSYL’QL‘:‘.‘“‘b|
s ke 53l 10 Uy ol uSole 5 1) ot
\R! OMWSBJA-;C)-LJ:"SLV' eM?ﬂSoﬁSCﬁ.JsYl{
AL Joalge e 5 a1 L ol Sl
AR Aﬁwaﬂ&;“sﬁq AA.;ngSoJaJ&JJY‘g

e WA i ke

3N L ol S5 4 Jel LS T Gy
byl s HLL srasOLLS oS del Cuwday +/AQ
S VY ol 55 VWA 5 S o b5 5 (sdas|
o 45 Lid g 035 584 595 Gl 53 1) (el sl
eorat [YA] Gl 035 /A0 Ly ol ool oLL
I Sl dgns J5u VY woliiins p \WAY 3 (g guia
“Sogme S ass lagnr b b ne s

IYAT 55 VAV Ll s 0 (6l Jool bl o i

Il (2ls)

AN el Glpl als) Ol Sl g
ol Lol 5l syl ailw 5 o8T Ol pde 5 OLS,IS
Sosl ta.?:}‘ ey b gl deliiis s (gl groe
3 bl Lt 2 Ol e 3 p3Y (sl K55k Dbl
A oslel sl s g oS (sl i

Laosls Jul=xs 9 4y )5 sy

wdd (53315, 5 slaesls o 5 4y (6l
P 1 PR < APR TS P [ S WS B W P P S
bl Jddow 35 ud w5 54 Suilols 5 ol
N So e 5 SPSS (el izl g5 5l eslizal L Lassls
Jolos 3051 €0 gty SKtand g0 03031 Slabs,
O3l 5 ¢ JEaT 03051 (ANOVA) 4y s S il
Cilisen (gla puite pa alasl cpund g SCHEFFE oins
Al ealana

G1axs slaaisl
w03 slaamsl (cal

G sai lael 5l dp 3 PV ol glaesls 4 ax 5 L
s e S5 0G5 O Lo ys ¥Y 5 Ols e

dﬂd@‘))&b#%}&b‘jbMﬁxsjaué-ﬂjw)ﬁ:\ Joa

Slotls s s 0l Jalse e liabol oSl =l wlods washuS
Ve Voo Voo Voo Voo Ve Voo Sl
VAAY /A AVI\$ /Y \ALe AV Yo /AD rSila
AL 4 4 v A A Yo O et aald
W X \ ) \Y 0 A+ S
ov \4 Yo A Y. A Vv SAo

YA

Daneshvar (Raftar) Shahed University/ 15th year/ 2009/ No.33

TY o)leds [p20 3k Jlo IAY sl faals oKuils /L8 ) jaisls simgh - sele dolalegs



Daneshvar (Raftar) Shahed University/ 15th year/ 2009/ No.33

TY o,leds [0 3h Jlo IAY sial faalis olKails /L8 jeidls simgh - cole dolialogs

[ ol S § Gaowel 3 oy et 553

Ol sbel 5 Slads @l CatS b Slojle dgs dlasl) pund g (St 39051 ¥ Joaa

ashl wuas kb s =ls ol e ol e ol e Jolse
Gileilw A
esloas eslosa oSl glisabl Slaed S0l
O g gy (Stuuach +/ARD VA UMY ONAP e AY 'IVEO
‘5‘)\;&‘”@4_‘ YORA! ofae) YORA VORR! ofae) YORR
L}';‘)‘J; \" \.t \t. \t. \.t \..

Sl a Cod Sliabl oo sl Ol L OLSLS
ANslins adaly (lls +/0) w53 OUT a5 g5
G35 5 Cte Sisad pite 93 0 cnl ply A3 0
oLl dgas Olsee o511 S8 a5 Las (s 3515 59
oo Aol Ol o Olaa 4 ASL YL 0SS
YU 5 2 50 0BTl s §gm sy Ol 4 S Ol
D5 Jal gt
5 Sl dem e 53 G ol (Siran b -
s s Sl 4 Cod Jlan e sl Ol
Sl dgd Ol 1l VAY Ll OUT
Sl Cod a3l Ol L OLSLIS
ANslins adaly (lls 40N o 53 OUT bawr 5 g5
G35 5 e (Shar piie 55 o ool gl A3l e
Sl dgad Olyee o3Il 2 aS L (s 315 3925
oo Aol Olie o Olaa 4 AL YL 0S8
YU 5 i 50 OUT Jam i gy Sl 4 o ke
D5 Jal gt
gl e 93 ey ol (Soan s -
L il OLS, 6,0l Cundy 5 Jolse 5 slasl
L LS8 gloslaw dgas Ol e 10 .ol +/VPO
abaly glyls o700 C’““)J OLS 8 s ol cuxs s
g;:_...,.m —eme 93 e ol s el sl e
oSSl ot S Lire s )l 25205 (558 5 e
S ot 4y AL YL OLSHIS Sleslu agas Ol 50
e s e 55 0SS ALl cen Sy
D5 Jal gt

g L O, Gleslu dgas Ol 109 and 53
r\.&é;‘.’...n‘ Sl 9 ‘L;L:‘A"J S e s e Sla e
sl lobie 0ol Sls Cwds Ol g

OBz 2o 8 ulul G185 slaaisly
S L 0SS ilaslan dgns Ol sl aps 36
Sols aaly OF sl 5 Slads &1,
)ijbi@ﬁbﬁjbw{ybﬁw%ﬂ—
10 .ol +/AR0 L ul  OLSHS wleust &8yl caS
Ol ciS Ol Ly LSS Sleslw dgas Ol e
el ataly slyls o710 o 3 OLST Sled s
S35 5 St (Sian ke 55 oy ol pl AL e
leile dgas Ol o3Il o aS Lme s a3 l> 352
Sledst 5l S Cund Olod 4 LSL YL OLS S
AT L ol OLSHS Sleds L1515 HLL s ol
5Ol Ol L OLSLIS Sleslu dgas Ol e 1 ol
4_144.‘) 6‘)‘) v/ c’d.x)b OUT Sled 45‘)‘ BL) gf.’.lili
JMM%)J&&\jh{.Cﬂ‘)‘JM
Al Ol e o301 1 a aS Las ads 3515 3925 (548
bl o Ol cod Olea 4 w3L VL OLSHIS Slesla
S el YU g 2 5w OUT Sleas &1y s
)ijbi@ﬁbﬁjbw{ybﬁw%ﬂ—
Jawgw“jb .C,\...a“)‘.}llu dmb st‘.} o/ éﬁ.ﬂ_}.ﬁ
S Lo cpds o313 355 (655 5 Cote Siran e
Olaa 44 3L YL SLSHIS Slesla dgas Olgee o310 a
dal YU 5 i 58 OUSOIS 2 58ty Oljes
ey
Sl dgas Ole 11T .ol VAP L il 0T



u\hl&b@élég&c0@53&@}5&]—56)1.51QW)V}QQ%&&')‘WQ@LQ}LAMdb.ﬂ)w)}g ]

Lél.ﬁ_jl—d.k‘,ﬂjh..)l{_)é Ol 5 0L aJ}JJC«:&é}W}S o ¥ dsas

[EITITS il e oSle Sl sl slba
3 )lasuwl ) )laswl

oSle

Ols,e 1% YO/4Ve \24VAn ¥a.+/9

R \ny 01/4Y4 TV +/VQY

dlﬁJLﬂ.‘\.@a}'ub)b u‘bfjob)ojjf)b 6‘%&» dm)j&;‘}&k‘u‘j?d‘,ﬂ)Tzd,“

Mlastwl sbd w5 e T F s Ol o 5 Wb S 93 Jaius 5 U,.n)T
oSl WSl ST ilels s iy
«/OAY A 0454y A VoAV VEYY Sl A Olppe

SLa Sl s (llas ©oplis 48 Lias s .ol

35y Slojlw dgas Olye Slps o S8 lgr slaey S

O3l 3 Loy 8 oy 53 sl ol cpmns Cagr 350
4id o303 gl 4 4255 b A e3lizul SCHEFFE jias
o 48 Sler sleas S Gl o (solsbae ol
ISl G 148 L ks 351 3525 Slesle dgas O o
gl 53 Solslime Sl Jlu Fo-Fr y JLUY Y oy S
Fo0r 5 Il You¥ 05,8 o Kle s dyls 34omy 0/
et 3,15 392 g 0/0N C]a_.dﬁ Golslome sl sy JLu
Sls Jlw YU o Jl 00 5 dle Yot o5 3 o Sl
245 3,8 Ol Ol o @815 2,10 3 (5)lslins
5 0T Gl dgas Ol 00 SV Sl e 45
Ll 00 b Ol Yo o mgdau 53 aily s b gr Sl
ot arl g 31 53 Slosl g Ol I3 K,

3 e Sodn SLapkin oy Cgrr ANOVA g

sl Ags

ol s 5 0305 3l Geios 4 b O gel g —
Olyton 19 mal VOV U il ol 5 S A3
ol pley el ylabae /0 C"“J’ Jol- B e
dgns e Db 3 Ols e 9 05 095 55 Sl
aS Lime ol a5l 359 (5)lsbme oglis el
G113 48 U130 5 s OV/ATA . Sle S L 0L
Sroh (Stly 5 dgas Shls ol FO/AVS ( Sile
bl dgas Ol je C;L,)J dzea Olosle 4 S
e 2,00 Jlalims adal) o e L OLSS
o S VL Sl dgas ghila 0 S 50
Laa Ol 0
3 o SL e daly (o)t CgANOVA O ga1

slosle dgns

AL F e b O puills Jodos 05a5T e =
SNslian +/0) e s e ) 45 @505 Dl YR/YYYY

il dgni 5 e Gla prte dlail) ) D Upan

GIlslise mhoaw F algdzme pSile ST wla s =b9dze §oaze
ened YE/YYY YYP/AAY ¥ SVA/YS 23,5 o
/4R s YY4/AYY PS5 09
44 V0 O/F¥ Js

Daneshvar (Raftar) Shahed University/ 15th year/ 2009/ No.33

TY o)leds [p20 3k Jlo IAY sl faals oKuils /L8 ) jaisls simgh - sele dolalegs



[ llous Jlozr 9 Suromol) po (pudhozo 5573 ]

il dgnd 5 e SHde Gla iie dlal) o) # Jp3a

s lsliso mlow F =l gdzme opSile ST =l s =l9dze gyoze
ee SA/FAQ YV4/T54 ¥ VY AV/OAY 2,5 o
£/+0A 40 YAA OV P95 O
a9 V0 O/5F Js

VY s 53 e (il 45 63 ad Sel PTG
&H 6)‘.3‘_'4.& C))l_ﬂ: dl_la.ﬂ CJJ“JJ. .Ca-..«‘ )‘JL;M

el Coandy Sla ppite gy 1 CgANOVA ol
bl gl
A LF Slie 6 b S bl S 0 g5l s -

Daneshvar (Raftar) Shahed University/ 15th year/ 2009/ No.33

oY g 53 slde ol S 0 pad el YAISYY
O Sollias wplas a8 Lime il .ol Hlsline
Sl el Cuns s 68 ww slaey 5 (la Kl
o= e S 201 Sy Gleslw gl Ol
SCHEFFE x5 030303l Livoy, S oy 53 <oslis
s aid O ya3l s 4 a5 L as ealizud
Candy 68 aw gleas 8 sla Sl (65l3kne
Line cpds 3508 3925 Slojle des OL 5o rl.b';:...\

Slod e Soe A iy slaey S sla il
o=l s S s a gy Sl dgas Ol
SCHEFFE _—wins O 30315l Loy S cpms 53 <oslis
Syl aa s Q‘,_»)'T @l_:.'. asaz g Ll ealina
Sy I8 &= Slaos S Gl Kile m (55lskas
Lo cpdes 5505 a5 glojla dgas Ob 5> e
IS e Sy Glls Glaoy 5 S0l oy iaS
cla_...): 6)‘3[.'.&» CJJLB rl;_;b °‘}le’..)3(:)‘.‘.'.'.[?‘}

S Sode sbls glaey S 5:SSbe G sl 25250/ )

Solslams gl (531,513 5 o) 05,8 SSke - Sl s B8 0, S L Rl 5 IS eass
Ole s 2is) 5505 34590 /0) clau): s s w3yl 3 4ot/ CL_.A 33 osloae

Solsline gL (931,13 5 anny 05,8 GSSls o — 035 b sl oSS e Sode gl slaey S

Bl 3590 /00 da...«):

wf)l_:ﬁ st‘: ) e};dﬁ_ﬂfdb}'&» u:'.‘J"L‘"

S 0505 05,8 5 4LS 055 05 5 4 S (6 52
sl (631203 05,8 4 Cnnd (S g opeSole 51l
Ol g gL pite oy g S grANOVA Oy a5l

u';L‘).L‘" BVEYEFNGIVERL

213 25yt 0N e 53 (G bliss gl il
SHds ghls Glaes S Kl (sl o 2i)
AW il G0 S Soml o S oo
Oy go 1 3,15 3 92 g0 /0N c]a..‘J.a Solsbas Coslis
WAl SV a8l ased S jde Oljee 8 4 CiS

g el NG 55 0BT leslu dgas Ol e

il gy el Cond g Slayorie daily s n Y Usas

Solslise mhow F =lgize (pSile ST =la s =lygize ggaze
o) R YEENTS ¥ 44V/¥T0 S o
0O 0 OYA/FO 25,5 ass
aq VO O/F ¥ Js
sl A 5 Cuadst Dl g (Gla it ddaly g A Usaa
GIlslse mhoas F b 9dzs Sl ST alas ) 9dze §oaze
e /45 YEE/YYS ¥ 4QV/YY0 P S om
00F) 40 OYA/NF+ O $PS Os,0
49 At Js

TY o,leds [0 3h Jlo IAY sial faalis olKails /L8 jeidls simgh - cole dolialogs

AN



u\hl&b@élég&c0@53&@}5&]—56)1.51QW)V}QQ%&&')‘WQ@LQ}LAMdb.ﬂ)w)}g ]

Jol o b Jool w3503 552 5 (2 sSmmly Ol e
o35 OLES 4S [Y0] 0Kan 5 5odew Sola olalllas |
2 555ly Olye 5 513l Agas o (6 lobiae alasly Lis
Jol 4 b Ly Lol 5o el g op 3515 5520 OU
plt Ol 5 313 dgad g (Solabins alaily 4yl (e
213 252y f oy Sl dn Cuamd Jdan 5 Olnabl
oLSea fl:lf Slalllas 5l Jool s b ol des
A Ao (e (Solalae dlayly L gy el OLLS &S [Y7]
Gl o Jdan 5 Olabl 5 ¢l 2l Olje 5 51 3
Jol amb b L BL ) 5 il g 3505 59205 § 925
Jelse 523 g (e (ol dasl) &Kl 5 s
3 Jeol @l b ol s 3,15 345 OUT (6 2l
o315 OLES 4 [Y0] 0l LSan 5 5 dem oS La ilalllas
Slols sl dgas Ol ymn Ly ol 81 (5 palb Comd g Lis
L Loyl 5o ddli e g o Al o Hloline dlal,
A Oy SOl lme el A Sl o s 90 b B
(s S Hde (o (i S pate g 031 Sl
@l_:.i 08 5 5wl Olgn c(a\.b'a...:l Coned s
Oarl 5 ol Slalllae Ly g 08 5 g ool
e 5 [0] 5oy Sl IV 5 s JouiT 7]
A OlKan 5 LS lalllas 5l fol il 5
S s Jl Olides Gb sl e Cow 3 )0 45
V440 SLorlsy sl 5 V44T 5o s Sl V]
Lo a5 b 100 sl BLisl laslo dgad b o
22y adaly S 5 Slesle dgm o 4SSl 5 e
Lwd [ Sdgate O o o S OB &S S0 4 3500
sl 3 pligen ¢ Joril Dl b ol s Goss Sy
Cendst Bl 5 o VAAD O gl 5 gl Sl b
e s OUT 5 51 6ls editens B3| lasl dges |
Wy e Sl 3l Gleslw 53 ol 3l ol Al
3355 33dmma 3,8 Sl Rl (i glacs b
St Olajle 4 Cond 358 dgad 158l Caw ole
OLS S o3l dgas 45 Lo 4eas 3 93 duli g a5 L 1
O Ol on disls Bl Condst Sl 5 s (sl e b
Cedls O gaglr 5 mole Dl b Cgr o 5 s |
Soe Uy 0LS,IS leslo dgad 45 b ol o
OSen 5 LIS Slidos s 3503 daly OUT Jonas

AY

AL F e 4l S il Jebos 0ge3T b =
) g 53 Sldia ) 45 €3 4mad pls] FAYS
O Sobloas Copls 4 Lias ppdy coul Hloliae
Sl Cadst Sl 68 gy ooy S gla Sl
o=l e G 201 35y Slejle dgad Ol
i O g 313 Loy S ey 53 g5
4ids 0 g3l gl 3l oS ) shilen A 03LizuISCHEFFE
slers S slaKlee ur olslms S5 Coiliy
252y Slaslow dgni Sl 53 ot Ol g L8
4S Lo (s 5 yls

Sl Jlw 0=+ 5 Jlw V=0 05,8 5 Kile oy -
213 259 /00l 55 (5 5laln

Sl Jlw Vo105 Jlw V-0 03,8 o Slos oyw —
Syls a4 g 0/ da.ﬂ).s & lslas

s JLad0-Yr 5 I V-0 5,8 Kl i
15 a4y 0/ éa..:).: Slotas

gl Sl Yo=Y0 5 Sl V=0 05,8 5 Sln e rm
2l 5 gy (S lalian
5,8 Sl st Ol g dr 2048 S8 Ol e ol il

72 35 Gleslw dgad Oljee ol Olea 4 A3l 22y

NG

SHS Az 9 Ly

L s slaasly jlael vy a0 Cad 0l 2
2313 sp 0 planl Sladlze 5 Sladss 4 4 &

Sololims adaly Sl pun Jol 02 3 L BLS ST o
3805 g ol Ll eSS 5 Sleslu A o
[YV] OLSan 5 8 sl lalllan ol b Jool et
w_:u_:;ﬁ,mm‘,lal_m&_:bmﬁu\;omas
3,03 350 5 Oledst &yl o g g 31 Sle sl dgad Ol 5ae
e Jal b3 L bl s el g oa g e
ol s Sl s Slole dgad (e (5)lalae alal ) S
j‘J_Jb-@ul_gJ_JL}%ﬁh)beJOLGJ}
iy g 0213 LS 48 [YF] OLISan 5 (B lollas
el o OS5 sl 3l aga Ol (g (Ate 5 Slolis
a5 L bl s ol gunan 313 5405 OLT Sloast
3 Sl gl G obbas daly Sl 5 e dl

Daneshvar (Raftar) Shahed University/ 15th year/ 2009/ No.33

TY o)leds [p20 3k Jlo IAY sl faals oKuils /L8 ) jaisls simgh - sele dolalegs



Daneshvar (Raftar) Shahed University/ 15th year/ 2009/ No.33

TY o,leds [0 3h Jlo IAY sial faalis olKails /L8 jeidls simgh - cole dolialogs

[ Shodlas Sl 9 (Soxal) o Cpud> oo 55O

s Ok Sl Cga Ol pde 9 Oldisy S
Jolaza

sl 4 OUT Slaas &1, cidS 5 Oleslu 4 Cons
ediile 5 Cule (55 S5, 55k sl

‘al_t«} u,pl_>- &_.éil_jé‘}j Alual (La C.Jl_.u) @J..:J 0
A ool Obsle glacdled gy Jyl 5 Obejla
u.ul.»)l.w )[S Jo-bj LJ”:"L:

g 4S a1 uST 5 @)l flpe B0 2
Silmpal 8 Ga b )3 pd e Ol elezl 50
Jeolss ol Cagr OUS,S 1y 55 ol e
Obesle a5 o U:'))‘ oS DV VI oSS ghoes

sstie S 5 Byl ol Sla gt byl V
_)lSL:NJJJ‘f‘WLAlJb‘JJ}L&MQJ’

12. Parasuraman,A. , Zeithaml,V. and Berry,L. (1988)
SERVQUAL:A multi item scalo for measuring
consumer perception of service quality , ~J.
Retailing,64,12-40.

13. Cronin ,J and Taylor,S. (1992) Measuring
servicequality: Areexamination and extension. J.
Marketing ,55,55-68.

14. Q uester , P. and Romaniuk , S. (1997) S ervice quality
in the A ustr al ian adver tisi mg in du sry : a methodo
logi cal study, J. Servises M ar keting , 11,180-192.

15. Parasuraman, A., Zeithaml,V. and Berry,L. (1991)
Refinement and reassessment of the SERVQUAL
scale,” J. Retailing,67,420-450.

16. Service Quality Models (2006) Seminar in Business
Strategy and InterNATIONAL Business ”Helsinki
University of Technology Department of Industrial
Engineering and Management Institute of Strategy and
Internarnational Business.

17. Allen , J. and David , D. (1991) Searching for
excellence in marketing educa — tion : The relationship
between service quality and three outcome vari — ables,
J. Marketing Educ, Vol.3, 47-54.

18. Zeithaml, V,A, and Bitner. M. J. (1996) Services
Marketing McGraw-Hill Companies Inc. ,New York
NY.

19. DiDomenico , E. and Bonnicci , J. (1996) Assessing
service quality within the educational environment.
Education ,116,1-7.

20. Cliff , A. (1994) Measuring quality in New Zealand
polytechnics  Journal of tertiary education
administration , vol. 16,n0. 1.

21. Buttle , F. (1996) Servqual :review , critique , research
agenda”, European journal of marketing , vol. 30, 12-
25.

22. pariseau, S. and McDaniel, J. (1997) Assessing service
quality in schools of business,”InternatL. J. Quality
Raliability Mgmnt. ,14,204-218, 12-25.

AY

Ot 5 hamam ey W3 g Aime 4 [YF] 144
Jds adluS o sy 1) cdl o ySae dhasly Slesle s
Ol ol 23S (g gmmn oy |y 4085 ol S ool
Sl
S 1 plaslg iy 5 La)Kal, 05 0 calg 5o
ahl Obejle ) Cledst 2 &)l o Slaslu s 258
Wb pS eSS
03,5 ;855 5 0LSS 55 Lable Kausw 03, YL )
3w ol G b 5l Ol Gl b T 35t
Dlasle 55 oy b Loy S (68 JKS ain
Gk 3l S5 el LSl gladsd 5 e Y
gl i)l sl ol (3
dom h g5 Gk Sl (S el 53 OLS,IS S L Y
Slbls | Ay K5 5 slowl 5 OUT ol 4 5 2w

é._»l.iw

1. Angle , H. L. , & Perry , J. L. (1981) An empirical
assessment of organizational communication and
organizational effectiveness. Administrative Science
Quarterly , 26, 1-14.

2. Fiortoft. N. F. and L. ee. M. W. (1994) Developing and
testing a model of professional commitment. n. Plarm.
naus. ,5,/0-3/8.

3. Buchanan, B. (1974) Building organizational
commitment : The socialization of managers in work
organizations. Administrative Science Quarterly , vol.
19, pp 533 - 546.

4. Holdford , D. A. and Wright , S. (1997) Testing
Commitment — Trust Theory in relationships between
pharmacy schools and students,” Am. J. Pharm. Educ.
,61,249-256.

5. Sing N. S, Synder R. A. (1993). Sex and Postion as
predicter of organizational commitment. Academy of
Managemet Journal , Vol. 29, No. 3, P. 485.

6. March , J. G. & Simon , H. A. (1958) Organization. New
York : John Wiley & sons.

7. Meyer , J. P. & Allen, N. J. (1997) Commitment in the
workplace: Theory , research , and application.
Newbury park , CA : Sage Publications.

Q‘ﬂ] al:..:.;‘b u:..].ﬂ.h sSESls

AN algr 10,45 (S ‘....'li a5 Gl C"L.“ Sl ealizul

K) 6)\.5‘ r‘,l.& LGN s E‘.;ILJL\A EVEY (\Y¥V0) rljg.v “)L.l'j.:u) AL
FI-OV o X5\ ajled oas Jlu Olginsl o251 slasl

11. Parasuraman,A., Zeithaml,V. and Berry, L. (1985) A

conceptual model of service quality and its implications
for future research,”ibid. ,49,41-50.



ML’SD@J'&&;A:QL‘AJ,‘&@},&T"S)LMQW)V}QQ%A&&')‘WQ@LQ}LAM419.3‘)@)}3 ]

27. Jhonston. G and all (2005). Relationship between
communication satisfaction and organizational

commitment. journal of business reserach. 31:58-63.

i ol OYAY) 55t o i 5 ST e dew e YA
S aslilad g ply o885 5 sl Sledst CudS e
FY=PY oy o cp g S 55 ply o2 55

SLaS5 L Sloslo agn dasly (YFAY) ol deme g 32 Y4
oLy oKl 5 Ky aibess 5 ol olSls ke in slzel
O s ol epyn S 1

A¥

23. Cowling N. (1996) Service quality in retail banking:
the experience of tow british clearing banking :the
experience of tow british clearing banks ”international
journal of bank marketing, vol. 14. no. 6, 13-28.

24. Curry. D et al. (1989) On the Causal ordering of Job
Satisfaction snd Organizational Cimmitment. Acadmly
of Management Journal , Vol. 29, No. 4,P. 847.

25. Siders. M and all (2003). the Relationship of internal
and external commitment to job per formance. som

research committee at syracuse University.

26. Gautam.T and all (2004). organizational citizenship
behavior and organizational commitment in nepal. a

ston business aston university. birmingham B4 7ET

Daneshvar (Raftar) Shahed University/ 15th year/ 2009/ No.33

TV o los [p23l Jlo IAY atiwl faalis olisls /53 jeiils kg - cole aslialegs



